Getting Smarter About Workers’ Compensation
Why Choosing the Provider of an Injured Worker’s Medical Care Is Important

After a worker is injured (and following any emergency treatment) either the worker or the employer
can choose who will provide continuing medical care for the injury. And who makes the initial choice
can be very important.
In every case of a worker’s injury a choice of medical provider will be made, with or without the
employer even realizing that has been done. Our state law mandates that this choice will be made
either one way or the other. We understand that most employers have probably not given this issue
much thought. Unless one of your workers has had a serious injury with a long term recovery time you
have probably not been introduced to the importance of this “right”.
So what should you do? We strongly advise that you let the worker choose the initial medical provider
for treatment of the injury and that you do this in writing so it is clear how that choice has been made.
There are a couple reasons why this is our advice to employers.
-

-

There is credible evidence that a worker will respond better to treatment if the worker is
comfortable with the treatment provided, and letting the worker choose usually contributes to
that comfort, and hopefully, to a quicker recovery and to getting the worker back on the job as
soon as possible.
If, in the opinion of the Builders Trust claims manager, treatment isn’t going well and the worker
isn’t getting better, the employer (via the BT claims manager) can re-direct care to the medical
provider of our choice.

This right to switch is a one-time opportunity (i.e. for the life of the claim), and it cuts both ways. If the
employer made the first choice, then the injured worker can switch to the provider of their choice, and
this can be done whether or not we agree with the choice. In the most difficult and long term injuries
this can impact costs and outcomes dramatically. Builders Trust has years of experience with medical
providers who specialize in work related injuries and we believe we can direct care to the best medical
outcome and most cost effective outcome especially in the most complicated and severe cases.
Because of that we want you to preserve our option to make the SECOND CHOICE of medical care
provider by allowing the injured worker to make the FIRST CHOICE.
We can provide a simple form to facilitate this choice-of-provider process and explain how it works in
more detail. For more information contact the Builders Trust claims department and speak to Ethan
LeCam, Claims Manager or Michael Hamsing, VP of Claims.
Help us protect your business with proper claims handling. We strive to pay what we owe and defend
against paying what we don’t owe!

